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VILLAGE OF GLENCOE SEEKING RESIDENT FEEDBACK  

THROUGH GARBAGE COLLECTION SURVEY 
 

(Glencoe, Illinois)— The Village of Glencoe is in the midst of analyzing the current in-house residential and commercial  
Garbage Collection Program and is seeking resident feedback through a survey, open through Friday, March 31. The 
purpose of the survey is to evaluate what aspects of the current program residents find most valuable, as well as to 
determine preferences regarding potential alternatives to the program, such as the possibility of contracting with a 
private garbage hauler. We ask that only one adult per household complete this survey available online at 
www.villageofglencoe.org/garbageanalysis. Paper versions may be requested by calling (847) 835-4111 or visiting Village 
Hall at 675 Village Court. 

This survey is part of the second phase of an overall analysis of the current program. In Phase I of the analysis, presented 
to the Village Board in November 2016, staff completed a comprehensive program study, including a review of all 
current operational costs, service levels, long-term capital costs and program efficiencies. View the full Garbage 
Collection Analysis at www.villageofglencoe.org/garbageanalysis.  
 
From Phase I of the analysis, Village staff and Board members concluded that there are options available to the Village, 
as seen in other local communities, that could reduce costs (possibly including decreases in resident fees, operational 
costs and long-term capital costs) while maintaining, or even improving, service levels. Such cost savings for the Village 
may be reallocated to other needs, in line with Village strategic priorities.  
 
Phase II of the analysis involves exploring alternatives to the current program and marks the beginning of a 
comprehensive resident engagement process, starting with the Garbage Collection Survey. Residents should look for 
other ways to engage with the Village on this topic in the coming months, including at various summer-time events. In 
summer 2017, staff will gather additional information on program alternatives, including seeking competitive proposals 
from private garbage haulers and expects to present findings to the Village Board in late summer. 
 
Residents may direct questions to Adam Hall, Management Analyst, at ahall@villageofglencoe.org / (847) 461-1115.  
Direct media inquiries to Megan Hoffman, Managemen Analyst, at mhoffman@villageofglencoe.org / (847) 451-1104.  
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